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4 components

Voluntary incident reporting (Safety First reports)

Critical Nursing Situation Index (CNSI)
Complication registration (CR)

Crew Resource Management (CRM)
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visit Toronto,

Report form
Protocols updated .
_ CRM-training
Start pilot SF-reports definitive start CNSI
Pilot complication registration

|

end jan-april may 2004 july 2004 summer 2004 okt-nov 2004 jan —april 2005 winter 2006
2003 2004 [ 2005

Engage nurse specialist _ T
2nd pilot compl.

Team sessions 1e pilot CNSI-score, registration
forming multidisciplinary group Contact airforce: CRM
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Complication registration

"Unintended and undesirable event or condition
occurring during or after medical treatment, that

warrants adjustment of the medical treatment or
causes irreparable damage.
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